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GDPR Policy of Sal’s Shoes (“the Charity”)

This notice explains what information Sal’'s Shoes will collect about you, and what it will be
used for. Sal’'s Shoes is a “data controller” of the personal data that you provide to us. This
means that we are responsible for deciding how we hold and use personal information
about you. We are required under data protection legislation to notify you of the
information contained in this privacy notice.

If you have any questions about this privacy notice, then you are welcome to get in touch
to discuss these further with us. You can email info@salsshoes.com.

We will comply with data protection legislation (the Data Protection Act 2018 and the
General Data Protection Regulation (GDPR)). This says that the personal information we
hold about you must be:

o Used lawfully, fairly and in a transparent way.

e Collected only for valid purposes that we have clearly explained to you and not
used in any way that is incompatible with those purposes.

e Relevant to the purposes we have told you about and limited only to those
purposes.

e Accurate and kept up to date.
e Keptonly as long as necessary for the purposes we have told you about.
e Kept securely.

If you are visiting our website, we use a third-party service called Google Analytics to
collect anonymous information about how you use our website, such as any search terms
you used to find our website, which pages you visit, and how long you stay on the website.
This helps us to find out how people are using our website, and how useful it is. We can’t
use this information to identify you.

Please note that if you follow a link from this site to another site, this policy will no longer
apply. We are not responsible for other sites’ information handling practices. Use of your
information by the owner of the linked site will normally be governed by that site’s privacy
policy, which we encourage you to read.

Information about ‘cookies’ on our website is available via the link at the bottom of our
website.

If you sign up to Sal’'s Shoes mailing list, we will ask for your name and email address.
This information will only be used to send you information you have subscribed to and will
not be passed to a third party. All mailing list data is held securely on our Mailchimp
system.
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If you donate to Sal's Shoes the information that we may collect from you may include
your name, address, email address, phone numbers, date of birth, and financial and credit
card information.

You may give us such information by making a donation, or by corresponding or speaking
with us by phone, email, letter or otherwise.

We also work with third parties (external websites), including Enthuse, and may receive

information about you from them if you have provided permission to them to share it with
us. Before providing permission to such third-party organisations to share your personal

data, you should check their privacy notices carefully.

If you access any of Sal's Shoes services, we may collect the following information from
your referrer with your consent:

e Your name and contact details

e Equalities monitoring information such as your age and gender

e Information about how you have been affected by your experiences
e Feedback you give us about our services.

We won'’t seek other information about you or your case (for example from other
professionals) without your permission. In many cases, the information will be recorded in
an anonymous fashion and you may choose what information you share with us.

This information may be collected by a Sal's Shoes staff member or volunteer or via our
feedback forms.

WHY DO WE COLLECT THIS INFORMATION AND HOW WILL IT BE USED?

We collect information from you for several reasons. Non-anonymised information
is used:

e To ensure we are providing you with a consistent and high-quality service
e To provide evidence that we are working responsibly and professionally

We also anonymise some of the information you provide us. This means that it can
no longer be linked to you, and that you cannot be identified by it. This kind of
anonymous information is used:

o Forreports to the people or bodies to whom we are accountable, for example our
funders and our trustees

e To help us to monitor, evaluate, and develop our services

We will only use your personal information when the law allows us to. Most
commonly, we will use your personal information in the following circumstances:

e Where it is necessary for our legitimate interests (or those of a third party) and your
interests and fundamental rights do not override those interests.
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e Where we need to comply with a legal obligation.
e Where you have given us your consent to do so.

We use information held about you in the following ways:
e To ensure we do not send unwanted information
e To manage and administer our relationship and communications with you.
e To process any donations that you have made to us.
e To claim Gift Aid on donations.
e To provide you with the information that you request from us.

e To provide you with information about our activities and fundraising appeals where
you are fundraising in aid of us and need this information.

e Toinform you about changes to our service.

e To send our supporters marketing information about our projects, fundraising
activities and appeals where we have your consent to do so.

o For the purposes of the establishment, exercise or defence of legal claims.

We will only use your personal information for the purposes for which we collected it,
unless we reasonably consider that we need to use it for another reason and that reason is
compatible with the original purpose or if we have a legal obligation or public interest
requirement to do so.

Please note that we may process your personal information without your knowledge or
consent, in compliance with the above provisions, where this is required or permitted by
law.

WHO WILL THIS INFORMATION BE SHARED WITH?
Where appropriate and necessary, we may share the information we hold on you:

Internally:

o With other Sal’s Shoes staff, all of these people are subject to a duty of
confidentiality.

Externally:

o With other agencies or professionals where we have your consent to do so, for
example talking with other services who may also be supporting you

e When required to do so by a court of law
e As anonymised data with our funders and other external agencies.

We may share your personal information with third parties where it is necessary to
administer the relationship with you, required by law, protect individuals’ safety, or for
safeguarding purposes.
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We may share your information with third party service providers who will only have
access to the data required to perform the service. Examples include but are not
limited to:

e Email providers
e Accountants or other professional advisors

¢ Analytics and search engine providers that assist us in the improvement and
optimisation of our site.

e |T service providers.

We have contracts with these organisations to ensure that your data is used appropriately
and held securely by them on our behalf. They may store or transfer your data outside the
EU.

DATA SECURITY & STORAGE

We have put in place appropriate security measures to prevent your personal information
from being accidentally lost, used or accessed in an unauthorised way, altered or
disclosed. In addition, we limit access to your personal information to those employees,
agents, contractors and other third parties who have a need to know. They will only
process your personal information on our instructions, and they are subject to a duty of
confidentiality.

We have put in place procedures to deal with any suspected data security breach and will
notify you and any applicable regulator of a suspected breach where we are legally
required to do so.

We keep personal data for various lengths of time, depending on the purpose it was
collected for. If you sign up for our mailing list, we will keep your data until you
unsubscribe.

COMMERCIAL USE

Sal's Shoes will never share any of your information with third parties for commercial or
marketing purposes.

YOUR RIGHTS

Sal’s Shoes adheres to data protection legislation, which provide the following
rights for individuals:

e The right to be informed (know that we hold your data)
e The right of access (know what data we hold about you)
e The right to rectification (correct/amend personal data)
e The right to be forgotten (erasure)
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e The right to restrict processing
e The right to data portability
e The right to object (lodge a complaint)

¢ Rights in relation to automated decision making and profiling (Sal's Shoes does not
do this)

You can read more about your rights on the Information Commissioner’s Office
website. We will fulfil these rights unless we have a legal or safeguarding reason not to.

SUBJECT ACCESS REQUESTS

If you want to review, verify, correct or request erasure of your personal information, object
to the processing of your personal data, or request that we transfer a copy of your
personal information to another party, please contact us by email info@salsshoes.

You will not have to pay a fee to access your personal information.

We may need to request specific information from you to help us confirm your identity and
ensure your right to access the information (or to exercise any of your other rights). This is
another appropriate security measure to ensure that personal information is not disclosed
to any person who has no right to receive it.

If you would like to find out more about your rights, you can visit the Information
Commissioner’s Office website: https://ico.org.uk/for-organisations/quide-to-the-general-
data-protectio...

You also have the right to make a complaint at any time to the Information Commissioner’s
Office (ICO), if you have concerns about how we use your personal information. You can
contact the Information Commissioner’s Office at: https://ico.org.uk/global/contact-us/

YOUR RIGHT TO WITHDRAW CONSENT

In circumstances where you may have provided your consent to the collection, processing
and transfer of your personal information for a specific purpose, you have the right to
withdraw your consent for that specific processing at any time. To withdraw your consent,
please contact by email (details above). Once we have received notification that you have
withdrawn your consent, we will no longer process your information for the purpose or
purposes you originally agreed to, unless we have another legitimate basis for doing so in
law.

CHANGES TO THIS PRIVACY NOTICE
We reserve the right to update this privacy notice at any time and will make amended
versions of this notice available on our website when we make changes to it. We may also
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notify you in other ways from time to time about the processing of your personal
information.

Sal’s Shoes aims to meet the highest standards when collecting and using information
about you and takes any complaints about this very seriously. We encourage you to
contact us if you think our collection or usage of information is unfair or inappropriate, and
always welcome ideas for how we can improve our practice.

You are also very welcome to contact us with any questions about this privacy notice, by
emailing info@salsshoes.com.

If you need more information about UK’s laws and guidance on data protection or would
like to report concerns or a breach, go to: https://ico.org.uk/
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